
Number Objective Construct Question Options In the Survey?

example
Get feedback on a new product 
feature Use

How often have you used the new 
Agenda Planning feature? Never, Once, More Than Once

1 Get Basic Demographics Use What is your age? Free Response x
2 Get Basic Demographics Use What is your grade? Freshman, Sophmore, Junior, Senior x
3 Get Basic Demographics Use What is your major? Free Response x
4 Get feedback on the BuffPortal Frequency of use How often are you using the Buff Portal? Never, Rarely, Weekly, Daily x

5 Get feedback on the BuffPortal Frequency of use

Do you check the Buff Portal more often 
at the beginning of the semester than you 
do later in the semester? Yes, No, The same amount x

6 Get feedback on the BuffPortal Use What do you use the Buff Portal for? Free Response x

7 Get feedback on the BuffPortal Use
If you live on-campus, what do you need 
from Buff Portal? Needs -> Not applicable x (changed to "do you live on campus?")

8 Get feedback on the BuffPortal ease of use How useful do you find the Buff Portal?
Very useful, Slightly useful, Less 
useful, Not useful at all

9
Get feedback on tutoring/students' 
access to tutoring ease of use

If you are looking for tutoring help, what 
are you looking for? Subjects -> Not applicable

10 Get feedback on the BuffPortal ease of use
How easy is it for you to find what you’re 
looking for on Buff Portal? 1-5 Scale

11
Get feedback on the BuffPortal and 
Canvas ease of Use

Would you use Buff Portal more if it was 
integrated with Canvas (you don't have to 
log on to each separately)?

Yes/No (multiple choice) and Why/Why 
not (text entry)

12 Get feedback on BuffPortal usability Ease of Use
How easy is it for you to navigate 
BuffPortal? 1-5 Scale

13 feedback on what is missing use
Are there any services you would want to 
see on Buff Portal? Free Response

14
Learn what problems students have 
and need addressed use

What kinds of advising questions do you 
need answered?

General topics with "Other" (open-
ended) option - could have "No current 
questions" option as well

15
Learn what perffered methods of 
communication exist for students use

What is the best method of 
communication for you (with your 
advisor)?

Common methods of communication -> 
"Other" (open-ended) option

16
Learn what perffered methods of 
communication exist for students use

What is the best method of 
communication for you (from the 
campus)?

Common methods of communication -> 
"Other" (open-ended) option


